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U. S. Department of Labor CORRESPONDENCE SYMBOL
Employment and Training Administration
Washington, D.C. 20210 DATE

March 18, 1994

DIRECTIVE - UNEMPLOYMENT INSURANCE PROGRAM LETTER
NO. 23-89, CHANGE 9
TO: : ALL STATE EMPLOYMENT SECURITY AGENCIES
FROM - mAary ANN WYRSCH
Director

Unemployment Insurance Service

SUBJECT . Distribution of Materials for the Unemployment
Insurance/Quality Control (U1/QC) Program Improvement
Clearinghouse

1. Purpose. To ' distribute lists of: 1) conpleted program i nprovenent
(Pl1') studies; 2) approved PI grants; and 3) prior clearinghouse
i ssuances to the State enpl oynment security agencies (SESAs).

2. References. U PL 45-88 (June 15, 1988) and U PL 37-91 (August 21,
1991).

3. Background. Since June 1988, the National Ofice (NO has distributed
a |l arge nunmber of Pl study reports and related materials to the SESAs
under the U/ QC Program | nprovenent C earinghouse. During the 1993

Nati onal Benefits Quality Control Meeting, representatives froma number
of SESAs indicated that not all clearinghouse issuances were being
received in the QC units. Wrkshop discussions on Pl elicited the need
for informati on about conpl eted studies and grants which have been
approved. The NO committed to provide information responding to th'e
above needs.

4. Distribution. Attachnent A provides a list of issuances which have
been sent to the field concerning the QC C ear-, inghouse.

Attachnent Bis a listing of final reports on QC Pl studies. It is
arrayed by State and includes a title, which is usually fairly
descriptive, and a date of receipt in the NO which gives an indication
of the report's age.

RESCISSIONS EXPIRATION DATE

None
March 31, 1995
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Attachment C
is alisting of Pl grants which have been (.

approved to date. A brief description is provided for each
grant.

5. Action Required. SESA Adm nistrators should assure that this

Cl earinghouse nailing is shared with the U QC Supervisor and all other
U staff who mght be interested, e.g., U nmanagers, research staff,
and QC personnel .

6. Inquiries. Questions regarding the QC d eari nghouse shoul d be
addressed to the appropriate Regional Ofice. Questions regarding
specific Pl studies or grants should be directed to the invol ved SESA.

. Attachnents. A U /QC d earinghouse |ssuances. B. Conpl eted SESA PI
Study Reports. C. Approved SESA PI G ants.

(.
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Attachnent A
U PL 23-89, Change 9
Ul / OC CLEARI NGROUBE | 88UANCES
U PL NO 43-87, SEP. 22, 1987, PROPCSED U Pl CLEARI NGHOUSE
FM NO. 72-88, JUNE 1, 1988, ESTABLI SHVENT OF U/ QC PI
CLEARI NGHOUSE
U PL NO 45-88, JUNE 15,1988 - ESTABLI SHED Ul / QC PI
CLEARI NGHOUSE
- U PL NO 23-89, MARCH 24,1989 - DI STRI BUTI ON OF FI RST MATERI AL

U PL NO 23-89, CHANCE 1, JUL. 20, 1989 - ADDI TI ONAL DI STRI BUTI ON
U PL NO 23-89, CHANCE 2, FEB. 27, 1990 - ADDI TI ONAL DI STRI BUTI ON
U PL NO 23-89, CHANCE 3, MAR 28, 1990 - ADDI TI ONAL DI STRI BUTI ON
U PL NO 23-89, CHANCE 4, SEP. 21, 1990 - ADDI TI ONAL DI STRI BUTI ON
U PL NO 23-89, CHANCE 5, AUG 13, 1991 - ADDI TI ONAL DI STRI BUTI ON
U PL NO 23-89, CHANCGE 6, JAN. 6, 1992 - ADDI TI ONAL DI STRI BUTI ON

U PL NO 23-89, CHANCE 7, JUN. 24, 1992 - ADDI TI ONAL DI STRI BUTI ON
U PL NO 23-89, CHANCE 8, MAR 11, 1993 - ADDI TI ONAL DI STRI BUTI ON
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Attachnent B.
U PL 23-89, Change 9




OC Progr~m | nprovenent 8tudies
Fi nal Reports Received - Cat. '88 thru Cct. '93

STATE REPCORT TI TLE

AK (1) Mssed - Conceal ed Separations (dun '89)
(2) Finality (May '89)
(3) BPC Overpaynent Coding (Mar '89) -
(4) Msreporting of Wages (May ' 89)
(5) Job Service Regist.ration (Cct '88)
(6) BP Wage Record Discrepancies (Nov '91)
(7) Mssed A & A Ilssues (Dee '92)

AR . (1) Study of Earnings Errors - Fourth Quarter ' 88
(Cct ' 88)
(2) Quality Inprovenent Project: Separation |ssues
(Mar ' 91)
(3) QP: Paynent During Period of Disqualification
(Mar ' 91)

(4) QP: Base Period Enployer Charges (Mar '91)
(5 QP: Wrk Search Errors (Mar '91)

X

(1) Non-non Determ nation Project (May '93)
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(1) Enployer Survey - Wrk Search (Aug '89)

(2) Enployer Survey - Earnings (Aug '89)

(3) Wrk Search - Error Claimant Profile (Nov '88)
(4-6) Work Search Verification (3 studies)

(May '89; Jan '90; Jun '90)

(7) M sreported Base Period Wages - Form Revi si on
(Aug ' 90)

(8) Earnings Verification (Jan '90) -

(9) Msreported Earnings Profile (Jan '90)

(10) Work Search Workshop Eval uation (Fete ' 90)
(11) Unreported Earnings Profile (Apr '90)

(12) Work Search Profile Utilization and Error
Prevention (Apr '90)

(13) M sreported Base Period Wages -1 nfornmation
Canpai gn (Jul '90)

(14) Wage Reverification (Oct 91)

(Rel ated to tel ephone pilot)

CT (1) Enployer Error in the Unenpl oynent |nsurance
System (Jan ' 90)

NE (~) Msreported Earnings (My ' 90
(2) Wrk Search (Aug '90)

(3) Msreported Earnings within $5.00 of One Half or
t he Whol e WBA (Mar '9l)



(4) Enpl oyer Wage Reporting (Jul '9l)

(5 Modified Eligibility Review. Wrk Search Effort
(Jul "9l)

(6) Enpl oyer Wage Reporting: Can a Profile Be

Devel oped of Wage M sreporting Enpl oyers

(July "9l)

(7) Monetarily Ineligible Cainmnts: Wage Reporting
Error (Nov '9l)

NV (1) Enpl oyer Reporting Errors: Unreported and
M sreported Wages (Cct ' 90)

(2) Mailed In Initial Cains (Dee '9l)

(3) Quarterly Contribution Reports Submitted with

M ssing SSNs (Mar ' 93)

NJ (1) Mssed Separation Issues (April '9l)
(2) Alternative Wrk Search Study (July '92)

NM (I) Eligibility Benefit Rights Interviews (EBRI)
Eval uati ons (dun '90)

(2) dainmant Survey (dun '90)

(3) Charging Benefits to Base Period Enpl oyers

1°ct '89)

(4) Layoff Separations (Nov '90)

(5) Review of Work Search Plan and Fornal Warni ng
Pol i cy and Procedures (May '9l)

(6) Review of Applicant Registration and Services
Provided to U Cainmants (May '9l)

(0 ¢
Incorrectly Reported Base Period Wages (Cct ' 89)

(2) Magnitude of M spaynents Resulting from

Di squal i fyi ng Separ at ~ons not Revealed in
Continued C ains Process (Cct '89)

(3) Gkl ahoma School Crossnatch (Cct ' 89)

(4) Nonchargi ng of Nonseparating Base Period Enpl oyers
Due to Enpl oyer-rel ated Reason for C ai mant
Separation (Cct '89)

(5-6) Verification of Earnings on Partial C ains
(2 studies) (Cct '89) (Sep '90)

(7) Wrk Search Instructions Provided C ai mants
(Cct ' 89)

(8) Non-countabl e Nonmonetary Qual ity Enhancenent



OR

PR
R

SC
SD

Study (dun ' 90)
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(1) Conti nued d alnms (Aug ' 89)

(2) A Study to Devel op More Effective Crossmatch

Selection Criteria (Sept '89)

(3) Partial Earnings (Sept' 89)

(4) Selected Separation Issue Errors (Sept' 89)

(5) Central Ofice Handling of the Enployer Respon-~e

(Sept '89)

(6) Return to Work Indicator (Sept '89)

(7) Beneflt Year Earnings (Sept '91)

(8) Reconputation of Overpaynent Recovery Rates

(Sept '91)

(9) Appeal s Reversals of Separation and Job Refusal

Deci si ons (Sept '91)

(10) Eligibility Profile (Cct '91)

(11) Use of Conputer Line Flag in the

Det ecti on/ Preventi on of Benefit M spaynent

(Cct '91)

(12) U Reform- Eligibility (Gt '92)

(13) Report of Hire Study (Cct '93)

(14) Actively Seeking Wrk Study (Cct '93)

(15) Short Duration Wrk and Separation Study (Cct '93)

(1) First Paynment |nprovenent Study (Aug '90)

(1) Enployers' Charges for April 6, 1991 through
August 31, 1991 (Dee '91)

(1) Separation Adjudications (Aug '92)

(1) Qality of Service to Caimants - New O ai ns
Survey (Aug '89)

(2) Quality of Service to Caimants -Eligibility
Survey (Sept '89)

(3) Fact Finding Evaluation (Interinm (Sept '91)
(4) Return to Work (Sept '91) (Pt. 1.)

(5 Return to work (Nov '92) (Pt. I1-.)

(6) Fact Finding Training (Dee' 92)

(1) Analysis of Vacation/ Severance/ Hol i day Paynent
Errors of U Cains (Nov '89)

(2) ES/W Link Study (dun '90)

(3) Review and Analysis of the U Deferral Programin
Utah (Cct ' 90)

I



(4) Effects of Differing Wrk-Search Requirenments on
U dainms (May '91)

(5) The Effect of Early Intervention on Cai mants Wo
Report Benefit Year Earnings (Mar '93)

VWA (1) Ofice of Adm nistrative Hearings Reversal
(Cct ' 88)
(2) Paynents Paid During Periods of Disqualification
(Mar ' 89)

(3) Waived Overpaynents (Apr '89)
(4) Manually Processed Conditional Paynent for Late
Reports (Apr '89)
(5) Availability Issue (Apr '89)
(6) Late Reports - ldentification and Docunentation
(Nov ' 89)
(7) daimant Profile Form Effectiveness in
Eligibility Issue Detection (Apr '90)
(8) Temporary Total Disability (TTD) Cains (May ' 90)
(9) Pension Clainms (May '90)
(10) Error-Prone Profiles: Calendar Years 1988 - 1989
(July "90)
(I'l') Exception Report Inpact (Jan '91)
(12) Tacoma JSC Exception Report (Jan '91)
(13) Dictionary of Cccupational Titles and Work
Regi stration (Mar '91)
(14) Ofice of Adm nistrative Hearings Reversals
Fol | ow-up (Jan '91)
(15) Quarterly Aged Pay/Pend Report (Mar '91)
(16) Model Crossmatch (Summary) (Aug '91)
(17) Notice to Enployer (Summary) (Sept '91)
(18) Increasing the Efficiency of Prevention,
Detection, and Collection of Overpaynents in
Unenpl oynment | nsurance (Cct '91)
(1) Computer ldentification of Social Security Nunber -
Errors in the Wsconsin Wage Record File (Sept'91)
Wy (1) Unreported/ Unadjudicated U |ssues Arising in the
Job Service (Apr '90)
(2) Prevention of Unreported/ M sreported Earnings
During the Claim Series (Nov '90)
(3) Comparison of the Effects of QC and QPI Program
Procedures on the Disposition of Separation |ssues

=

(Nov ' 90)
(4) Last Actual Enploynent (June '92)
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Attachment C.

U PL 23-89, Change
9
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The follow ng provides a brief synopsis of Program | nprovenent G ant
proj ects approved during the past four (4) Fiscal Years.

FY ~go

1. Montana. Produced a Local O fice Training Manual for Cains Taking
and Factfinding. This was necessary to provide procedural uniformty

anong SESA LGCs. In addition the G ant was used to produce a BRI Video
to be shown Statew de.

2. ldaho. Inplenmented an "Earnings to None Programm. This project
detects overpaynents in a bi-weekly reporting system when a cl ai nant
i ndi cates earnings for one week and none in the other week clai ned.

3. Oecon. Inplenmented revisions to the Crossmatch system and Conti nued
Clainms Certifications.

FY '91
1. Alabama. Inplenentation of an automated call-in systemfor
its Eligibility Review Interviews (ERI'), in addition to producing
an ERI Training Video for Local Ofices.
é Tennessee. Inplenentation of an automated factfinding program
wi th Expert Systens capabilities.
3. California. Inplenentation of changes to their U operations to

i nprove the quality of nonnonetary determ nations. This includes
conversion of automated decisions to other |anguages.

4. Hawaii. Devel oped and produced Video tape BRI.

5. Oecon. Inplenmentation of a Nonnonetary Determ nation quality review
system This system consists of selecting a random sanpl e of
nonnonetary determ nations fromthe field offices and applying the QPI
process to each case, with further review by the U Technical Unit and
feedback to the |l ocal offices.

~ 1 -
FY ' 92

1. lowa. Devel oped and distributed factfinding videos for training in
State specific Nonnonetary Determ nation policy and procedures.

2. Uah. Inplenented an on-going work search verification programin
the Local O fices. This programincluded the handling of "routine"
i ssues identified on the bi-weekly certifications.



FY e93

1. Alabama. a. Devel opnent of a conputer data base for the storage,
retrieval, and analysis of in-house programrevi ew data; and

b. Design and devel opnent of a new hire program directed
at early identification of enploynent and hi dden i ncone.

The personal conputer data base is to be utilized as the primary tool
for the newly established Program Review Unit in the Technical Services

Division. This unit's chief function is the ., review of benefit
operations, fromthe initial claimthrough the ' |lower authority
appeal s process. The personal conputer data base will allow for

retrieval of information useful in pinpointing problem areas,
determning areas in need of corrective neasures in order to inprove
the process and reduce m spaynents, as vell as serving as a guide for
devel opnment of nethodol ogy for addressing particul ar deficiencies.

2. Florida. Enhancenent of the ERP Programin order that this process
m ght assist with the detection and deternent of inproper paynents.
Through this on-going project, the agency hopes to fully address the

cl ai mant and agency error rate by inplenenting a standardi zed, expanded
ERP program and devel opi ng programaed system i nprovenents that wll
assist with the detection of earnings and job separations and deter

I nproper paynents through cl ai mant and enpl oyer educati on.

I
3. lowa. Inplenentation of U tax field audit automation

project. The need for this project was identified through a

Revenue Quality Control pilot review This on-going automated

systemwi || allow the SESA to format worksheets to guide
auditors

to proper audit docunentation, especially the search for
hi dden

z

or msclassified wages. It wll also assist in the automated

sel ection of enployers for audit, and produce a profile of
enpl oyers for increased audit yield to i nptove audit program

per f or mance.
1
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4. Montana. Redesign and revi ~ion of the wage reporting
programthrough the inplenentation of a diskette wage
reporting programfor enployers who report wages to the



Montana Ul Division. This redesigned systemw Il allowthe
SESA to nodify the format of its magnetic tape reporting
systemto match national standards. In addition, this revision
will allowthe SESA to nodify the way they access and update
data on the wage naster file.

5. Uah. Devel opment and inplenentati on of new BPC procedures
to intervene early-on for unreported earnings. The early-
Intervention procedure is expected to (1) detect overpaynents
early; (2) establish overpaynents before they becone | arge,
and when they are normally nost collectible; and (3) tend to
have a deterrent effect on future m sreporting.
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